
Total # of 
Standard 

Authorization 
Requests 
Received

% of  Standard 
Authorization 

Requests 
Approved

% of Standard 
Authorization 

Requests Denied

Average # of Days 
Between

 Submission of 
Standard 

Authorization 
Requests and 

Decisions

Median # of Days 
Between

 Submission of 
Standard 

Authorization 
Requests and 

Decisions

 The percentage of 
standard Service 

Authorization Requests 
that were approved after 

an Appeal decision, 
aggregated for Covered 

Services;

The percentage of 
standard Service 

Authorization Requests 
for which the 

timeframe for review 
was extended, and the 
request was approved, 

aggregated for all 
Covered Services;

54 96.3 3.7 0.37 4 1.9 0

Total # of 
Expedited

 Authorization 
Requests 
Received

% of Expedited 
Authorization 

Requests 
Approved

% of Expedited 
Authorization 

Requests Denied

Average # of Days 
Between 

Submission of 
Expedited 

Authorization 
Requests and 

Decisions

Median # of Days 
Between 

Submission of 
Expedited 

Authorization 
Requests and 

Decisions

The percentage of 
expedited Service 

Authorization Requests 
that were approved after 

an Appeal decision, 
aggregated for all 
Covered Services;

The percentage of 
expedited Service 

Authorization Requests 
for which the 

timeframe for review 
was extended, and the 
request was approved, 
aggregated for Covered 

Services

81 100 0 0 0.5 0 0
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