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Services requiring preauthorization from Northeastern Counseling Center (NCC) 
before services are provided: 

Services  Authorization required 
for providers out of 
NCC’s Network 

Authorization required for 
providers in NCC’s 
Network 

Mobile Crisis Outreach Team 
(MCOT) or emergency 
services 

No No 

Inpatient (psychiatric hospital) 
services 

Yes Yes 

Substance Use Disorder 
Residential Treatment 

Yes Yes 

Mental Health Residential 
Treatment 

Yes Yes 

Intensive Outpatient treatment Yes Yes 
Partial Hospitalization Yes Yes 
Outpatient Evaluation Yes No 
Psychological Testing Yes Yes 
Individual Therapy Yes No 
Group and Family 
Psychotherapy 

Yes No 

Pharmacologic Management 
Services or medication services 

Yes No 

Therapeutic Behavioral 
Services 

Yes No 

Psychosocial Rehabilitative 
Services 

Yes No 

Peer Support Services Yes No 
Clinically Managed 
Residential Withdrawal or 
Social Detox 

Yes Yes 

Supportive Living Yes Yes 
Recreational Therapy Yes Yes 
Targeted Case Management Yes No 
Medically Managed Outpatient 
Treatment 

Yes Yes 

Transcranial Magnetic 
Stimulation (TMS) 

Yes Yes 

Electroconvulsive therapy 
(ECT) 

Yes Yes 

 


